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Agenda

• Introductions

• Presentation 1: Ele Papapetrou, General Manager, Atlantica Sancta Napa Hotel, Cyprus

• Presentation 2: Megan Morikawa, Global Director of Sustainability, Iberostar Group

• Presentation 3: Jo Hendrickx, Founder, Travel Without Plastic

• Q&A

• Summary & Close

Circularity of plastic products webinar
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Eliminating plastic waste

Atlantica Sancta Napa Hotel 
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• Atlantica Sancta Napa is 96% Plastic Free 
(261 Rooms)

• Purchasing in bulk packaging/Goods 
deliveries in Paper packaging or Re-usable 

• Laundry company provides all washed 
toweling in bundles; plastic free; in cloth 
covered trolleys 

Sustainable Activities – Eliminating Plastic Waste 
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Sustainable Activities – Eliminating Plastic Waste 

• Polycarbonate and paper cups are used for Tea/coffee & water by 100%

• Use of only biodegradable straws by 100% on request

• No liners are used  for in room bins

• Use of biodegradable Rubbish bin liners by 100% (Public areas)

• Use of Polycarbonate different sizes clear and white cups for our Buffet items (Pastry) by 100%

• Abolished individual  bathroom  amenities to bulk
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Sustainable Activities – Eliminating Plastic Waste 

2016:      62,433 pieces Bathroom amenities €9,254

2017: 0 pieces 

Dispensers in all rooms & Public Areas €2,942

2018, 2019, 2021, 2022  

No bottles 
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• Use of wooden  Tea/Coffee stirrers  by 100%

• Ice cream plastic cups have been relaced by ice cream cones 

• One use only cutlery at Kiosk is replaced by wooden cutlery by 100%

• No Plastic plates at Kiosk all replaced with paper 100%

• Late arrivals receive a large paper cup of water – Introduction to water fountain 

• Atlantica Sancta Napa was invited by Cyprus Sustainable Tourism Initiative to 

share our environmental and sustainable initiatives; Photo shoot took place to be 

part of TUI care foundation campaign: “ Keeping Sand & Sea plastic free in Cyprus“

Sustainable Activities – Eliminating Plastic Waste 

https://www.facebook.com/csti.csti/
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Sustainable Activities – Eliminating Plastic Waste 

• Sourced  eco friendly Water bottles for guests to utilize

during their stay  instead of using plastic cups 

(Bottles are Certified by local authorities)

• Glass Water bottles are used for Lunch and Dinner time 

• At Pool area a water fountain (with UV filters) has been placed for 

guests to use. Signage has been placed  by the water fountain 

in 4 languages sharing this initiative with our guests

Dear Guests,
Bottled water creates mountains of 
garbage and causes other 
major environmental harms .                                                                                                     
Please refill your bottle from this 
fountain. Thank you for your support.
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Sustainable Activities – Eliminating Plastic Waste 

In an effort to enhance our Environmental initiatives, Atlantica Sancta Napa sells Eco friendly Water Bottles 
(Great gift idea or kept as memoir from your holiday at Atlantica Sancta Napa). 

Our aim is to abolish plastic cups & plastic bottles. The material selected for the Eco friendly bottles is 
Bisphenol A (BPA) free product, and is safe to be re-used.

Children within ages 2 -11 will receive a Free bottle upon their arrival to the Hotel. Adults purchase bottles 
from Reception; cost is only €6 

(€5 each + €1 for our Charity. Atlantica Sancta Napa supports children with Autism)
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Sustainable Activities – Eliminating Plastic Waste 



12

Sustainable Activities – Eliminating Plastic Waste 

• 2017:   25.896 Bottles €3,625

• 2018:   15.378 Bottles  €1,999

• 2019:   NONE

• 2021:   NONE

• 2022:   NONE
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Sustainable Activities – Eliminating Plastic Waste 

2021  June - September Guests 52,881
Portioned Butter & Margarine €2,488
(For 49,800 portions)

2022 April - September Guests  88,100
Bulk Butter & Margarine €2,043
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Sustainable Activities – Eliminating Plastic Waste 

Dear Associates,

Thank you for our cooperation thus far.

With our communication we would like to inform you that from the beginning of 
2022 our hotel will only cooperate with companies whose packaging is 
biodegradable or packaging that will be collected and reused. 

We have been purchasing your products, in plastic packaging,  and we no longer 
willing to do; paying to purchase the product in plastic containers and then pay  to 
recycle  the containers, is a cost which we no longer wish absorb. 

Please let us know by February 1, 2022 if there is a possibility to work together in the 
new season, as we already commenced discussing this requirement with new 
suppliers. 



15

Sustainable Activities – Eliminating Plastic Waste 

• Received from TUI Nordic  a  Special Sustainability Award for being perceived as the most Environmental
friendly Hotel in  Cyprus for 2018 (only 3 Hotels in Cyprus received such Award)   

• Certified with Travelife Gold 2017-2019 

• Re-certified with Travelife Gold 2019-2021 

• Re-certified with Travelife Gold 2021-2022 

• Atlantica Sancta Napa has been awarded as “The Zero Waste Beach Champion” in the category of 

Environmental Responsibility – by Coca Cola and TUI Care Foundations 2019 

• Atlantica Sancta Napa has been awarded as “The Zero Waste Beach Champion” in the category of Innovation 

by Coca Cola and TUI Care Foundations 2022



THANK   YOU!

www.atlanticahotels.com

http://www.atlanticahotels.com/




Iberostar
Group
Celebrating 2 years 
free of single-use plastic
and looking beyond

October 7, 2022
UN Plastics Webinar

Dr. Megan Morikawa



From an ambition to a global movement
Our journey to be free of single-use plastics across 

100 hotels in 16 countries in 18 months

What is a single-use plastic according to Iberostar? 

“A product made totally or partially with plastic and that has 
been conceived, designed or introduced on the market to be 
used once or for a short period of time before disposal.”

2018 2019 2020 2020

Executive leadership 
announces ambition to be 

single-use plastics free

Iberostar is single-use 
plastics free in all 34,000 

rooms

Iberostar is single-use 
plastics free in all properties 

across 14 countries

Iberostar launches its 
Agenda 2030 including no 
waste to landfill by 2025



Celebrating 2 years free of 
single-use plastics

● Estimated diversion of 6 million water 
bottles and around 396 tonnes of plastic
over 6 month period

● Installation of hundreds of point-filtration 
water fountains to avoid single-use 
bottles

● Established corporate culture of 
ambitious action and pride which 
facilitated our Agenda 2030

● Demonstrated we could remain single-use 
plastics in spite of the global uptick on 
plastics due to COVID-19 safety measures

● Invited reflection into the tradeoffs of an 
ambitious focus on plastics 



Plastic  vs.  Glass

Balancing our work on plastics with other sustainability measures

Link

In a scientific publication on the impacts of plastics vs. glass, 
single-use glass was the worst option in all other environmental metrics

https://link.springer.com/article/10.1007/s11367-020-01804-x


ROADMAP: No waste to landfill across operations by 2025

2021

2022

2023

2024

2025

Reduce 10%
Segregate & measure
Build capacity

Reduce 60%
Supply chain engagement
Network of international providers

Achieve 100%
Destination development
Client engagement

Reduce 40%
Increase recycling ratio
Expand network of local 
providers

Reduce 80%
Extended Producer Responsibility
Innovation



1) Balancing “bravery to act” with impact of changes (perceived or real)
2) Supply chain logistics (supply, stability, countering the benefits of plastics)
3) “Problematic” depends on maturity of waste infrastructure in destination
4) “Bold and brave action” had positive catalytic impact on our employees
5) Customers lauded our efforts, but it shouldn’t be the only driver of why you reduce your 

plastics consumption

Barriers overcome and lessons learned













































https://www.unwto.org/sustainable-development/global-tourism-plastics-initiative

https://www.oneplanetnetwork.org/programmes/sustainable-tourism/global-tourism-plastics-initiative

https://www.unwto.org/sustainable-development/global-tourism-plastics-initiative
https://www.oneplanetnetwork.org/programmes/sustainable-tourism/global-tourism-plastics-initiative


Download the Signatory Pack for Accommodation Providers for additional guidance to develop your commitments.
Download the Terms of Reference of the Initiative to understand its background.
Prepare your commitments offline and get internal validation from Management.

Complete the online signatory form below for Accommodation Providers with the final version of your commitments.  
Please note that the signatory commitment form must be completed in one session and cannot be saved, so be sure to 

have all your information available at the time of commencing this form.
The Coordination Team will contact you with feedback or the final version of your commitments in PDF that you would 

need to return signed by your Management. It is strongly suggested that this commitment be signed by C-Level 
Leadership or equivalent.

The process of becoming signatories

1 2 3 4 5 6

Download and 
Read the Signatory 
Pack and Terms of 
Reference.

Prepare your 
commitments in 
a co-creation 
process
offline and get 
internal validation 
from Management.

Complete the 
online signatory 
form

GTPI reviews 
your 
commitment
s and give 
feedback

Submit your final 
commitments 
signed by your 
management

as well as proof of 
registration of your 
organization in 
your country (upon 

request of GTPI, 
doesn’t apply to 
destinations)

Announce your 
commitments 
publicly.

https://www.oneplanetnetwork.org/sites/default/files/2021-12/Global%20Tourism%20Plastic%20Initiative_Business%20signatory%20pack_accommodation_v20211203.pdf
https://www.oneplanetnetwork.org/sites/default/files/tor_globaltourismplasticsinitiative.pdf


The benefits of tackling plastic pollution for the private sector

1
Increase profitability 

by reducing your costs 

and attract new travelers

3 Attract new investments

2
Gain visibility and 

competitiveness by 

creating added value for 

your guest

4
Increase the resilience 

and sustainability of 

your business

6
Reduce your ecological 

impact by preserving and 

protecting your 

environment

5
Reinforce the 

collaboration with all 

your stakeholders along 

the value chain




